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Research Design

Wilson Research Strategies conducted a research study of adults across the city of New
Orleans.

WRS obtained a list of New Orleans residents and selected a random sample equally
distributed across New Orleans’ 8 police districts.

Respondents were contacted by phone via a live telephone operator interview August
23-24, 2009. The study has a sample size of n=600 adults. The margin of error is
equal to £4.0% in 95 out of 100 cases.

Chris Wilson, CEO of Wilson Research Strategies and Ryan Steusloff, Account Executive
were the lead researchers on this project. Daniel Narvaiz and Connor Walsh provided
project management and analytical support.
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Overall satisfaction with NOPD on various indicators.
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